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Job Description – Sales Engineer
Reports To:  General Manager
Location: Orka Automation Facility – Wyoming, MI
FLSA Status: Exempt/ Salary
Compensation: $100k-120k plus commission
Hours Weekly: 40 hours/week (additional needed occasionally)

Position Summary:
The Sales Engineer will be responsible for developing new business opportunities, building customer relationships, and expanding Orka Automation’s presence across industrial and related markets. This role combines technical sales, business development, and automation knowledge to understand customer needs, identify opportunities, and develop solutions that align with customer requirements.
The ideal candidate is a technically minded sales professional with experience in automation, manufacturing, and/or technical sales. Experience working with customers in the medical, defense, life sciences, or other industries is preferred. The Sales Engineer will work closely with Orka’s engineering and project teams throughout the sales process, from initial customer contact through quoting, proposal development, and project award.  
Key Responsibilities:
Business Development & Sales
· Identify and develop new business opportunities within the defense, medical, life sciences, and other manufacturing markets. 
· Research target companies, industries, and applications to identify potential automation opportunities.
· Develop and maintain relationships with prospective and existing customers.
· Conduct customer meetings, site visits, presentations, and technical discussions to understand customer needs and identify potential project.
· Manage opportunities throughout the sales process, from initial contact through proposals, quoting, and project award.
· Maintain accurate sales activity, customer, and opportunity information within the company’s CRM system. 
Technical Sales & Solutions
· Work with customers to understand manufacturing challenges, production requirements, and automation needs.
· Develop and present automation concepts and solutions that address customer requirements.
· Collaborate with engineering and project teams to determine technical feasibility, scope, and project requirements. 
· Support the development of project estimates, proposals, presentations, and statements of work. 
· Translate customer requirements into clear information that can be communicated to Orka’s engineering and project teams.
· Participate in technical discussions and customer reviews throughout the sales and project development process. 
Market Development
· Utilize industry knowledge to identify opportunities and develop strategies for expanding Orka’s presence in defense, medical, life sciences, and other markets.
· Build relationships with manufacturers, engineering firms, industry partners, and other potential sources of business.
· Monitor industry trends, customer needs, and emerging automation opportunities within target markets. 
· Provide insight into industry-specific customer expectations, purchasing processes, and business requirements.
· Help identify certifications, standards, and other market requirements that may be necessary to support Orka’s growth into new industries.
Industry & Compliance Knowledge
· Develop and maintain knowledge of applicable industry standards, regulations, certifications, and customer requirements within target markets.
· Help educate internal teams on market-specific requirements and expectations.
· Assist in evaluating Orka’s readiness to pursue opportunities within industries.
· Stay informed on changes in defense, medical, life sciences, and other related manufacturing requirements that may affect automation projects.

Key Deliverables/KPI’s:
· Develop and maintain a qualified sales pipeline that meets or exceeds an established annual pipeline target, with opportunities documented by value, stage, expected close date, and next action
· Generate a defined number of qualified leads and new customer opportunities each quarter within target markets, with a focus on manufacturing and, where applicable, medical, defense, life sciences, and other regulated industries.
· Establish a defined number of new qualified customer relationships annually and maintain regular engagement with key prospects and existing customers.
· Develop and submit customer proposals, quotations, and technical presentations within agreed-upon timelines, while maintaining established standards for accuracy, completeness, and responsiveness.
· Achieve established sales and/or booked-project targets for assigned opportunities and markets, as determined by company leadership.
· Identify and document applicable certifications, standards, regulations, and customer requirements for target markets and opportunities, and communicate relevant requirements to leadership and internal teams before pursuing qualified opportunities.
· Maintain accurate and current CRM records, including customer contacts, opportunity stage, estimated value, expected close date, next steps, and activity history, in accordance with company standards.

Qualifications & Skills:
· Bachelor’s degree in Engineering, Business, or a related technical field; equivalent experience may be considered.
· 3+ years of experience in technical sales, sales engineering, automation, manufacturing, or a related field.
· Demonstrated ability to understand technical requirements and communicate complex concepts to both technical and non-technical audiences.
· Strong customer relationship development and communication skills.
· Ability to identify customer needs and translate those needs into potential technical solutions.
· Strong problem solving, organizational, and project management skills. 
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